M2 Phase – II Add-ons Requirement
EQUATOR



	#
	Details

	1
	include chat function for video consultation before placing order
https://www.webprojectsdemo.com/support-system/view.php?id=7090 

Please include chat function for video consultation before placing order, this is because the customer has to communicate with the video consultant to make sure they schedule a call during an open time slot and to confirm services before booking. please note that this is very important



	2
	Chat function like for drivers in all services on the platform
https://www.webprojectsdemo.com/support-system/view.php?id=7092 

Please include chat function for all service providers before user placing order, this is because the customer has to communicate with the service provider to make sure they order
 for the correct service, schedule service during an open time slot and to confirm services before booking. Just like there is a chat function for the drivers and delivery service providers, i want this to apply to all service providers. please note that this is very important


	3
	reschedule function for on demand services
https://www.webprojectsdemo.com/support-system/view.php?id=7101

Users should have the option to reschedule an appointment 24hrs from the appointment time.


	4
	No Notifications within web portal
https://www.webprojectsdemo.com/support-system/view.php?id=7104

There should be some kind of notification or colour change when new service providers and stores signup, add documents, add extra services etc




	5
	Stop menu from Hiding
https://www.webprojectsdemo.com/support-system/view.php?id=7087

Make menu on left side visible at all times the provider or user is on the website



	6
	Specials for restaurants 
https://www.webprojectsdemo.com/support-system/view.php?id=7099

Users should be able to chat with the service provider to confirm service and time slot before booking. please add a chat function.



	7
	no calendar under Medical services _ Book Appointment medical feature

https://www.webprojectsdemo.com/support-system/view.php?id=7098

It should have a calendar that the service provide can use to show available time slots, and the user should see the open time slots, and book an open time slot before being charged.
 i.e this should be the flow
under Medical services
1.book appointment
2.select service provider
3.Select service
4.book open time slot on the calender
5.Ask customer to confirm booking at time and date selected
6.charge custome



	8
	Cannot manage items from the store app
https://www.webprojectsdemo.com/support-system/view.php?id=7123

store app cannot manage items within the app. can not change the price or modify or add any item within the app.





